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work deteriorated because the best surgeons
were not always available to make trips to
India. So Smile Train’s founders decided

to find centres of excellence in India and
fund these centres to do the work. They

also enforced stringent safety protocols

and insisted on excellent results, which are
scrutinised by a board of plastic surgeons in
the United States.

What does the Smile Train mean to you
and to your patients?
Smile Train has changed our lives and that

"And That's The Way
It Should Be."

—Walter Cronkite, March, 1999

What advice do you have for future
doctors?

Do not rely on the super diagnostic gadgetry
of today; train your senses, your eyes,

your hands, and your ears to see, to feel,
and to hear. Remember always that rare
manifestations of common diseases are
commoner than rare diseases. Recheck

your data before you make a rare diagnosis.
Remember always that well trained doctors,
and more so brilliant ones, work on a simple
analytical thought process that is built on
study and experience. They never jump

to conclusions; they never meander; they
never complicate. Good treatment in an
emergency is based on the ability to make
crisp decisions but not without due thought,
always keeping in mind the Hippocratic
dictum, “above all do no harm.”
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